
SUNDAY JUNE 4 • Registration Desk Open 11 am- 6 pm

3 - 6 p.m.� DERBY
NESDA Board Meeting

6 - 8 p.m.	�  PIMLICO
Welcome Reception — Cocktails

MONDAY  JUNE  5• Registration Desk Open 7:30 a.m. - 6 p.m.

7:30 - 8 a.m.� GULFSTREAM-HIALEAH
First Timer Orientation. If this is your first NPSC, this session 
is highly recommended. It will help you choose the events that 
will best fit your needs. Hosted by Paul Burgio.

8 a.m.� PIMLICO
BREAKFAST — Sponsored by Mitsubishi

9:15 - 11:30 a.m.� BOARD ROOM
NESDA Past Presidents (Closed Meeting)

9:15  - 12 noon� GULFSTREAM-HIALEAH
SEMINAR:  Philips Electronics Training
Training on the Philips New Model Line Coming.  Training and 
troubleshooting on previous models will also be included.
Trainer — Mickie Martin, Funai

4:15 - 6:00 p.m.� GULFSTREAM -HIALEAH
SEMINAR:  How to be Profitable in Today’s Market  and how to 
get additional work from  TPA’s.  
Trainers —  Pete Rattigan CET+/CSM/MST/CSR & Joe Lucido CSM 

DINNER—ON YOUR OWN DOWNTOWN LOUISVILLE                         

8 a.m.� DERBY
BREAKFAST 

9 - 12 noon� GULFSTREAM-HIALEAH
SEMINAR:  LG Electronics - Basic Diagnostics Procedures
Trainer — Joe Cobia How Diagnostics vary Appliances to 
HE - How Voltage measurements vary  - What is BLDC - RF in 
appliances - The LG Role up TV - Proper setup of new TV’s - How 
Software will change the future of the Appliance Industry.   
Internet Connectivity for LG Products

12 noon� SWAY
LUNCH— Sponsored by OnPoint

1:15 - 3:00p.m.� GULFSTREAM-HIALEAH
SEMINAR:  LG Electronics - Basic Diagnostics Procedures
Trainer — Joe Cobia
How Diagnostics vary Appliances to HE - How Voltage measure-
ments vary  - What is BLDC - RF in appliances - The LG Role up TV
Proper setup of new TV’s - CEC vs IR vs IP Control

3:00 - 4p.m.� GULFSTREAM-HIALEAH
NESDA Town Hall/Annual Membership Meeting/Elec-
tion of Officers - 

NESDA/ISCET Association 
Function/Meeting

Technical Seminar

Food/Beverage Function First Timer Orientation
Closed/Private Meeting 
(by invitation only)

All Training functions will be held in Room-GULFSTREAM-HIALEAH 
Registration Outside Gulfstream-Hialeah

TuesdaySunday - Monday

1:15 - 4:15 p.m.� GULFSTREAM-HIALEAH
SEMINAR:  NSA- Sony Electronics 
Trainers —  Steve Gelman CET, NSA - Philip Perez, Sony
-The differences of the new line of Sony TV’s -How to utilize 
the Sony Reference Library to the best of your advantage  
- Troubleshoot using the LED indicators                                              
Prepare and install Software for Main board, TCON and DPS 
board replacement - How to remove, install, and verify proper 
connections for LVDS / FFC cables.
 - How to perform all the necessary adjustments after - Main 
Board / TCON replacement - How to Remove the Back Cover  - 
Service tips on past models

Monday - Tuesday

12 noon� SWAY
LUNCH— Sponsored by NESDA/ISCET

4 - 5p.m.                                                    GULFSTREAM-HIALEAH                                
ISCET Membership Meeting and Election of Officers

6 p.m.� KEENLAND
DINNER

NPSC 2023

TUESDAY  JUNE  6  Registration Desk Open 7:30 a.m. - 6 p.m.

NPSC 2023


